


 

Students Feedback (Online) 

J.N.L. College Khagaul 

Responses A1 A2 A3 B1 B2 B3 C1 C2 C3 D1 D2 D3 D4 D5 E1 E2 E3 F1 F2 F3 F4 F5 F6 F7 F8 F9 F10 F11 

Strongly 

Agree 
107 100 115 89 99 92 84 92 83 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Agree 105 110 96 113 106 104 126 114 118 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Disagree 2 5 3 13 10 14 5 8 12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Strongly 

Disagree 
5 4 5 4 4 9 4 5 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Yes 0 0 0 0 0 0 0 0 0 184 177 175 188 140 168 150 153 208 185 182 170 191 112 158 154 167 147 113 

No 0 0 0 0 0 0 0 0 0 35 42 44 31 79 51 69 66 11 34 37 49 28 107 61 65 52 72 106 

Total 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 219 

 



Online Feedback_ NAAC_ JNLCK_ 2023 

A1. The teacher discusses topics in detail & covers the entire syllabus  

A2. The teacher communicates clearly  

A3. The teacher motivates the students to study  

B1. The teacher provides guidance counselling in academic/non-academic matters in/outside 

the class  

B2. The teacher encourages participation & discussion in class (Teacher-Student/Student-

Student  

B3. The teacher pays attention to academically weaker students as well  

C1. Periodical assessments are conducted as per the schedule  

C2. Question paper covers all the topics in the Curriculum  

C3. Teachers are fair & unbiased in the Evaluation Process  

D1. Do you visit the Library?  

D2. Are you satisfied with the cataloging and arrangement of books in the Library?  

D3. Are you satisfied with the Reading Space available in the Library?  

D4. Are the Library Staffs co-operative and helpful?  

D5. Are you able to make use of Photocopy facility in the Library?  

E1. Are you making use of educational online resources?  

E2. Is there enough number of nodes/terminals available at the Internet Centre in Library? 

E3. Are the internet center staffs co-operative and helpful?  

F1. Is the Departmental office helpful in administrative matters?  

F2. Do you receive the Mark Statements on time?  

F3. Are there enough class rooms available in the Department?  

F4. Are the toilets clean?  

F5. Are you provided with drinking water?  

F6. Are you happy with the food served in the present canteen?  

F7. Is there a Student Amenity Centre in you Campus?  

F8. Are you aware of the functioning of a placement cell in our College?  

F9. Are the Lab. Equipments in proper working conditions?  

F10. Are you aware of the " Earn While You Learn " Scheme in our College?  

F11. Do you avail any Scholarship? 



Student Feedback_ J.N.L. College Khagaul 

A1. The teacher discusses topics in detail & covers the entire syllabus 

 

A2. The teacher communicates clearly 

 

A3. The teacher motivates the students to study

 

49%
48%

1%

2%

A1

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree
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50.23, 50%

2.28, 2%1.83, 2%
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1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree
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A3

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree



B1. The teacher provides guidance counselling in academic/non-academic matters in/outside 

the class 

 

B2. The teacher encourages participation & discussion in class (Teacher-Student/Student-

Student 

 

B3. The teacher pays attention to academically weaker students as well 

 

41%
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6%

2%

B1

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree
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2. Agree
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1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree



C1. Periodical assessments are conducted as per the schedule

 

C2. Question paper covers all the topics in the Curriculum 

 

C3. Teachers are fair & unbiased in the Evaluation Process 

 

 

38%

58%

2%2%

C1

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree
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52%

4%2%

C2

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree
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5%3%

C3

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree



D1. Do you visit the Library? 

 

 

D2. Are you satisfied with the cataloging and arrangement of books in the Library? 

 

D3. Are you satisfied with the Reading Space available in the Library? 

 

D4. Are the Library Staffs co-operative and helpful? 
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D5. Are you able to make use of Photocopy facility in the Library? 

 

E1. Are you making use of educational online resources? 

 

E2. Is there enough number of nodes/terminals available at the Internet Centre in Library? 

 

E3. Are the internet centre staffs co-operative and helpful? 
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F1. Is the Departmental office helpful in administrative matters? 

 

F2. Do you receive the Mark Statements on time?

  

F3. Are there enough class rooms available in the Department?

  

F4. Are the toilets clean?
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F5. Are you provided with drinking water?

  

F6. Are you happy with the food served in the present canteen?

  

F7. Is there a Student Amenity Centre in you Campus?
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F8. Are you aware of the functioning of a placement cell in our College?

  

F9. Are the Lab. Equipments in proper working conditions?

  

F10. Are you aware of the " Earn While You Learn " Scheme in our College?

  

F11. Do you avail any Scholarship? 
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Alternate Options (Combined Ones) 

 

 

 

 

A: Course Content
A1-> A2-> A3

1. Strongly Agree 2. Agree 3. Disagree 4. Strongly Disgree

49.0

47.3

1.5 2.1

A: Course Content

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree

B: Teaching Learning Process
B1-> B2 -> B3

1. Strongly Agree 2. Agree 3. Disagree 4. Strongly Disgree
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B: Teaching Learning Process

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree

C: Evaluation
C1 -> C2 -> C3

1. Strongly Agree 2. Agree 3. Disagree 4. Strongly Disgree

39.4

54.5

3.8 2.3

C: Evaluation

1. Strongly Agree

2. Agree

3. Disagree

4. Strongly Disgree
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Student Feedback 2022-23 (Offline) 

 

 

 

 

 

32%

43%

22%

0%

3%

A.1 The faculty covers the entire syllabus

Excellent

Very Good

Good

Average

Poor

35%

54%

8%

0%

3%

A.2 The faculty discusses topic in detail 

Excellent

Very Good

Good

Average

Poor

46%

27%

24%

0%

3%

A.3 The faculty possesses deep knowledge 

Excellent

Very Good

Good

Average

Poor



 

 

 

 

 

 

43%

37%

17%
0%

3%

A.4 The faculty communicate clearly 

Excellent

Very Good

Good

Average

Poor

49%

35%

13%
0%

3%

A.5 The faculty inspires me by his/her knowledge in the 
subject 

Excellent

Very Good

Good

Average

Poor

56%
25%

13%

3%

3%

B.6 The faculty is punctual to the class 

Excellent

Very Good

Good

Average

Poor



 

 

 

 

 

49%

32%

13%

0%
6%

B.7 The faculty engages the class for the full duration and 
completes the course in time 

Excellent

Very Good

Good

Average

Poor

40%

46%

8%

1%

5%

B.8 The faculty comes fully prepared for the class 

Excellent

Very Good

Good

Average

Poor

32%

39%

19%

5%

5%

B.9  The provides guidance counselling in academic and 
non-academic matters in/out side the class of the subject 

taught 

Excellent

Very Good

Good

Average

Poor



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1= Poor, 2= Average, 3= Good, 4= Very Good, 5= Excellent 

 

 

 

44%

37%

8%

5%
6%

B.10 The faculty encourages participation and discussion in 
class  

Excellent

Very Good

Good

Average

Poor

A Course Content 1 2 3 4 5 
 

1 The faculty covers the entire syllabus 2 0 14 27 20 63 

2 The faculty discusses topic in detail 2 0 5 34 22 63 

3 The faculty possesses deep knowledge 2 0 15 17 29 63 

4 The faculty communicate clearly 2 0 11 23 27 63 

5 The faculty inspires me by his/her 
knowledge in the subject 

2 0 8 22 31 63 

  
10 0 53 123 129 315         

B Teaching Learning Process 1 2 3 4 5 
 

6 The faculty is punctual to the class 2 2 8 16 35 63 

7 The faculty engages the class for the full 
duration and completes the course in time 

4 0 8 20 31 63 

8 The faculty comes fully prepared for the 
class 

3 1 5 29 25 63 

9 The provides guidance counselling in 
academic and non-academic 

matters in/out side the class of the subject 
taught 

3 3 12 25 20 63 

10 The faculty encourages participation and 
discussion in class 

4 3 5 23 28 63 

  16 9 38 113 139 315 



 

 

Student Feedback 2021-22 
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B.9 The provides guidance counselling in academic and 
non-academic matters in/out side the class of the subject 
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B.10 The faculty encourages participation and discussion in 
class 

Excellent

Very Good

Good
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Poor



Students Feedback 21-22 

A Course Content 1 2 3 4 5 Total 

A.1 The faculty covers the entire syllabus 2 1 4 10 11 28 

A.2 The faculty discusses topic in detail 1 0 2 14 11 28 

A.3 The faculty possesses deep knowledge 0 0 2 10 16 28 

A.4 The faculty communicate clearly 2 0 2 9 15 28 

A.5 The faculty inspires me by his/her knowledge in the subject 1 0 2 7 18 28   
6 1 12 50 71 140 

        

B Teaching Learning Process 1 2 3 4 5 
 

B.6 The faculty is punctual to the class 0 0 2 13 13 28 

B.7 The faculty engages the class for the full duration and 
completes the course in time 

1 1 1 11 14 28 

B.8 The faculty comes fully prepared for the class 0 0 2 11 15 28 

B.9 The provides guidance counselling in academic and non-
academic matters in/out side the class of the subject taught 

1 0 2 14 11 28 

B.10 The faculty encourages participation and discussion in class 1 1 1 13 12 28   
3 2 8 62 65 140 

 

1= Poor, 2= Average, 3= Good, 4= Very Good, 5= Excellent 



Parent’s Feedback 2022-23 (Offline) 
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a. Security of the ward
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Good

Average

Poor

35%

39%

21%
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b. Discipline

Excellent

Very Good

Good
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Poor
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c. Quality of teaching

Excellent

Very Good

Good

Average

Poor
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d. Extra curricular activity

Excellent
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23%
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e. Campus atmosphere

Excellent

Very Good

Good
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f. Sports facilities

Excellent

Very Good

Good

Average

Poor



 

 

 

 

21%

37%

33%
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g. Laboratory facilities

Excellent

Very Good

Good

Average

Poor

37%

37%

23%

3%0%

h. Examination system

Excellent

Very Good

Good

Average

Poor

21%

25%
30%

19%
5%

i. Student amenities such as bus, wifi 
etc.

Excellent

Very Good

Good

Average

Poor



Parents feedback 2022-23 Data 
  

5 4 3 2 1 Total 

a Security of the ward 20 15 8 0 0 43 

b Discipline 15 17 9 2 0 43 

c Quality of teaching 25 11 6 1 0 43 

d Extra curricular activity 4 22 15 2 0 43 

e Campus atmosphere 6 25 10 1 1 43 

f Sports facilities 11 11 16 4 1 43 

g Laboratory facilities 9 16 14 3 1 43 

h Examination system 16 16 10 1 0 43 

i Student amenities such as bus, wifi 
etc. 

9 11 13 8 2 43 

  
115 144 101 22 5 387 

 

1= Poor, 2= Average, 3= Good, 4= Very Good, 5= Excellent 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Parent’s Feedback 2021-22 
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h. Examination system
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i. Student amenities such as bus, 
wifi etc.
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Good
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Parents feedback 2021-22 Data 
  

5 4 3 2 1 Total 

a Security of the ward 16 8 1 0 0 25 

b Discipline 17 7 1 0 0 25 

c Quality of teaching 19 5 1 0 0 25 

d Extra curricular activity 5 10 9 1 0 25 

e Campus atmosphere 5 10 9 1 0 25 

f Sports facilities 7 9 6 3 0 25 

g Laboratory facilities 10 7 8 0 0 25 

h Examination system 12 9 3 1 0 25 

i Student amenities such as bus, wifi 
etc. 

6 8 8 3 0 25 

 
Total 97 73 46 9 0 225 

 

1= Poor, 2= Average, 3= Good, 4= Very Good, 5= Excellent 

 



FACULTY FEEDBACK ANALYSIS REPORT 2023-2024 

 

A. TEACHING, LEARNING, EVALUATION & RESEARCH 
 

 

 

 

 

 

29%

64%

7%

0%0%

1.The admission process adopted by 
the University is effective.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

29%

57%

14%

0%0%

2.The University is able to attract 
meritorious students.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

29%

64%

7%

0%0%

3.Student centered learning 
resources are available in the 

University.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

 

 

 

 

  

57%

43%

0%

0%0%

4.The faculty are updating their 
knowledge and skills.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

57%

43%

0%

0%0%

5.The class work is taking place as 
per schedule.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

43%

50%

7%

0%0%

6.The Library is a major source of 
information.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

 

 

36%

57%

7%

0%0%

7.The library is utilized optimally 
by the faculty.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

28%

29%

43%

0%0%

8.The library is utilized optimally 
by the research scholars.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

14%

79%

7%

0%

0%

9.The library is utilized optimally 
by the students.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

21%

72%

7%

0%0%

10.The library is managed 
effectively.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

21%

79%

0%

0%0%

11.The timings of the Library are 
convenient.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

7%

64%

29%
0%

0%

12.The procedure followed for 
acquiring new books and journals 
ensures right titles and journals in 

the library.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

0%

79%

21%
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13.The teaching aids in the 
department are sufficient and up 

to date.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

7%

86%

7%

0%

0%

14.The teachers are supported 
with adequate learning resources.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

21%

79%

0%

0%

0%

15.The teachers are encouraged to 
carry out research.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

43%
50%

7%

0%

0%

16.The teachers are encouraged to 
organize 

seminars/workshops/symposia/con
ferences.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

21%

79%

0%

0%

0%

17.The teachers are encouraged to 
participate in seminars 

/workshops/symposia/conferences.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

43%

43%

14%

0%

0%

18.The teachers are encouraged to 
undertake extension service 

programmes.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

14%

50%

36% 0%
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19.The teachers are encouraged to 
establish linkage with Industry.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

14%

36%

43%

7%

0%

20.The teachers are encouraged to 
take-up consultancy services.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

43%

36%

21%

0%

0%

21.The merit of the teachers is 
recognized.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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50%
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22.The examination system followed 
by the University is effective.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

43%

50%

7%

0%

0%

23.The evaluation system followed 
by the University is effective.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



B. INFRASTRUCTURE 
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57%

29%
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1.The class rooms and furniture 
available are adequate.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

14%

50%

36% 0%

0%

2.The toilets are sufficient for 
faculty and students.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

14%

72%

14%

0%

0%

3.The buildings and furniture are 
well maintained.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

7%

57%

36% 0%

0%

4.The labs are adequately 
equipped (wherever applicable).

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

7%

72%

21%

0%

0%

5.The infrastructure available in 
the department is optimally used.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

29%

64%

7%

0%

0%

6.Parking facilities are available 
adequately.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

43%
57%

0%

0%

0%

7.Roads are maintained well.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

50%

50%

0%

0%

0%

8.Safe drinking water is available.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

43%

50%

7%

0%

0%

9.Water resources are adequately 
provided.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

21%

79%

0%

0%

0%

10. Sports infrastructure is 
adequate.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



C. GOVERNANCE 
 

 

 

 

 

 

 

21%

72%

7%

0%

0%

1.The administration is sincerely 
putting efforts for the development 

of the institution.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

14%

79%

7%

0%

0%

2.The administration is accessible.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

36%

57%

7%

0%

0%

3.The quality initiatives taken up 
during the last academic year are 

contributing for improvement.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

 

 

 

 

 

 

 

29%

64%

7%

0%

0%

4.The faculty are given freedom to 
express their opinions.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

43%

50%

7%

0%

0%

5.The IQAC is working well for 
promoting quality in the institution.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

14%

64%

22%

0%

0%

6.The University is providing 
adequate opportunities and support 

to the faculty and their family 
members.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



TEACHING, LEARNING, 

EVALUATION & RESEARCH  

Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 
  

1.The admission process adopted by the 

University is effective. 
4 9 1 0 0 14 

2.The University is able to attract meritorious 

students. 
4 8 2 0 0 14 

3.Student centered learning resources are 

available in the University. 
4 9 1 0 0 14 

4.The faculty are updating their knowledge 

and skills. 
8 6 0 0 0 14 

5.The class work is taking place as per 

schedule. 
8 6 0 0 0 14 

6.The Library is a major source of 

information. 
6 7 1 0 0 14 

7.The library is utilized optimally by the 

faculty. 
5 8 1 0 0 14 

8.The library is utilized optimally by the 

research scholars. 
4 4 6 0 0 14 

9.The library is utilized optimally by the 

students. 
2 11 1 0 0 14 

10.The library is managed effectively. 3 10 1 0 0 14 

11.The timings of the Library are convenient. 3 11 0 0 0 14 

12.The procedure followed for acquiring new 

books and journals ensures right titles and 

journals in the library. 

1 9 4 0 0 14 

13.The teaching aids in the department are 

sufficient and up to date. 
0 11 3 0 0 14 

14.The teachers are supported with adequate 

learning resources. 
1 12 1 0 0 14 

15.The teachers are encouraged to carry out 

research. 
3 11 0 0 0 14 



16.The teachers are encouraged to organize 

seminars/workshops/symposia/conferences. 
6 7 1 0 0 14 

17.The teachers are encouraged to participate 

in seminars 

/workshops/symposia/conferences. 

3 11 0 0 0 14 

18.The teachers are encouraged to undertake 

extension service programmes. 
6 6 2 0 0 14 

19.The teachers are encouraged to establish 

linkage with Industry. 
2 7 5 0 0 14 

20.The teachers are encouraged to take-up 

consultancy services. 
2 5 6 1 0 14 

21.The merit of the teachers is recognized. 6 5 3 0 0 14 

22.The examination system followed by the 

University is effective. 
7 7 0 0 0 14 

 

 

23.The evaluation system followed by the 

University is effective. 
6 7 1 0 0 14  

  94 187 40 1 0 322  

INFRASTRUCTURE             

  
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 
  

1.The class rooms and furniture available are 

adequate. 
2 8 4 0 0 14  

2.The toilets are sufficient for faculty and 

students. 
2 7 5 0 0 14  

3.The buildings and furniture are well 

maintained. 
2 10 2 0 0 14  

4.The labs are adequately equipped 

(wherever applicable). 
1 8 5 0 0 14  

5.The infrastructure available in the 

department is optimally used. 
1 10 3 0 0 14  



 

 

6.Parking facilities are available adequately. 4 9 1 0 0 14  

7.Roads are maintained well. 6 8 0 0 0 14 

 

 

8.Safe drinking water is available. 7 7 0 0 0 14  

9.Water resources are adequately provided. 6 7 1 0 0 14  

10. Sports infrastructure is adequate. 3 11 0 0 0 14  

  34 85 21 0 0 140  

  GOVERNANCE 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 
  

1.The administration is sincerely putting 

efforts for the development of the institution. 
3 10 1 0 0 14  

2.The administration is accessible. 2 11 1 0 0 14  

3.The quality initiatives taken up during the 

last academic year are contributing for 

improvement. 

5 8 1 0 0 14  

4.The faculty are given freedom to express 

their opinions. 
4 9 1 0 0 14  

5.The IQAC is working well for promoting 

quality in the institution. 
6 7 1 0 0 14  

6.The University is providing adequate 

opportunities and support to the faculty and 

their family members. 

2 9 3 0 0 14  

  22 54 8 0 0 84  


